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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC  20554 

CAF Phase II Challenge – Evidence of No Voice Service – CPNI Certification Non-Filers 

FCC rules require all telecommunications carriers, including interconnected VoIP providers, to 
file an annual certification regarding their compliance with customer proprietary network 
information (CPNI) requirements.1  If a provider has not filed a CPNI certification, it suggests
that such a provider is not a provider of either local exchange or interconnected VoIP service.  If 
a provider is not a provider of either service, then it is unlikely that it is offering voice service 
that would enable it to qualify as an unsubsidized competitor for CAF Phase II purposes.2

CenturyLink has reviewed all of the CPNI certifications filed by companies for the year ending 
March 1, 2014 in the FCC’s Electronic Comment Filing System (ECFS) in EB Docket No. 06-
36.3  CenturyLink has determined that the broadband providers listed in the attached declaration 
did not file a 2013 CPNI certification.  CenturyLink submits that these providers do not qualify 
as unsubsidized competitors for CAF Phase II purposes because it appears that they are not 
providing the requisite voice service.    

Where a provider asserts that it is providing voice service in a census block, the Bureau can and 
should cross-reference the zip code of the address where service is allegedly being provided with 
the Form 477 database (which is based on zip codes).  If that zip code has not been included in 
the non-ILEC provider’s Form 477 filings, the census block should be deemed unserved and 
eligible for CAF Phase II support.

1 See 47 C.F.R. §§ 64.2009(e) (annual CPNI certification requirement) and 64.2003(o) (defining 
“telecommunications carrier” to include any provider of interconnect VoIP service). 

See 47 C.F.R. § 54.5 defining “unsubsidized competitor” as “a facilities-based provider of 
residential fixed voice and broadband service that does not receive high-cost support.”   
3 Annual CPNI certifications for 2013 were due by March 1, 2014. Public Notice, FCC 
Enforcement Advisory, Annual CPNI Certifications Due March 1, 2014, EB Docket No. 06-36, 
DA 14-138 (rel. Feb. 5, 2014).     
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